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Speaking plays an important role in communication. This study is aimed at analysing 
teacher’s strategies in teaching speaking skill at SMP Negeri 2 Melaya. This study is 
conducted to show the types of teaching strategies in teaching speaking, the problems 
and solutions were faced by the teacher in learning process. This study is a qualitative 
study. The subject of the study is the teacher at SMP Negeri 2 Melaya. Interview was 
used in this study to collect the data. The technique of data analysis was interactive 
model analysis that is adopted from Yin, those are: compiling, disassembling, 
reassembling, interpreting, and concluding. The result showed that question and 
answer strategy was the only technique used by the teacher in teaching speaking. Its 
became the appropriate strategy due to the number of students in the classroom and 
the limited time in English learning. The problem faced by teacher in teaching speaking 
was a huge number of students in a class made him hard to control their speaking 
ability. Then, as a foreign language in Indonesia English becomes hard to learn by the 
EFL learner due to the lack of vocabulary. The solution of the problems is giving more 
English practice to the English learners and create students in group discussion. 
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Berbicara memegang peranan penting dalam komunikasi. Penelitian ini bertujuan 
menganalisis strategi guru dalam mengajar keterampilan berbicara di SMP Negeri 2 
Melaya. Penelitian ini dilakukan untuk menunjukkan jenis-jenis strategi pengajaran 
dalam pengajaran berbicara, masalah dan solusi yang dihadapi oleh guru dalam proses 
pembelajaran. Penelitian ini merupakan penelitian kualitatif. Subyek penelitian adalah 
guru di SMP Negeri 2 Melaya. Wawancara digunakan dalam penelitian ini untuk 
mengumpulkan data. Teknik analisis data adalah analisis model interaktif yang 
diadopsi dari Yin, yaitu: menyusun, membongkar, menyusun kembali, menafsirkan, 
dan menyimpulkan. Hasil penelitian menunjukkan bahwa strategi tanya jawab adalah 
satu-satunya teknik yang digunakan oleh guru dalam mengajar berbicara. Ini menjadi 
strategi yang tepat karena jumlah siswa di kelas dan waktu yang terbatas dalam 
belajar bahasa Inggris. Masalah yang dihadapi guru dalam mengajar berbicara adalah 
jumlah siswa yang sangat banyak dalam satu kelas membuatnya sulit untuk 
mengontrol kemampuan berbicara mereka. Kemudian, sebagai bahasa asing di 
Indonesia, bahasa Inggris menjadi sulit dipelajari oleh pembelajar EFL karena 
kurangnya kosa kata. Solusi untuk masalah ini adalah memberikan lebih banyak 
latihan bahasa Inggris kepada pembelajar bahasa Inggris dan menciptakan siswa 
dalam diskusi kelompok. 
 

I. INTRODUCTION 
Teaching becomes challenging activity by the 

teacher due to the different students’ charac-
teristics. They have their own way in learning 
English with different intelligence. The students 
mostly choose to work cooperate with their 
friends rather than being competes. Besides, it is 
difficult to attract their attention and make sure 
that the teacher gets their attention during the 
classroom learning process. Teaching refers to 
the activity which is designed by the teacher to 
teach the material for the students. In teaching 
and learning process, teacher plays an important 
role in teaching the students. Teaching skills 

become special abilities which are connected to 
the aspects in doing learning process. It is 
applied by a teacher, tutor, trainer, or facilitator 
during the learning activities (Sophuan, 2018; 
Theodora, 2016). In teaching, every teacher 
needs to deal with the students’ environment as 
well as their abilities to place themselves and 
make the students receive the material easily 
(Rizki, 2016). 

In English learning, speaking plays an 
important role in communication. It becomes a 
productive skill in English. It is in line with 
Nunan (2003) who states that speaking is a 
productive oral skill consisting of systematic 

mailto:lina.kurniawati@triatmamulya.ac.id


http://Jiip.stkipyapisdompu.ac.id 

JIIP (Jurnal Ilmiah Ilmu Pendidikan) (eISSN: 2614-8854) 
Volume 6, Nomor 2, Februari 2023 (875-880) 

 

876 

 

verbal utterances to deliver the meaning to the 
listener.   Speaking is the ability to speak fluently 
and focus on the knowledge of language features 
as well as the capability to process information 
and language at that time (Riski, et al., 2018). 
During the speaking activity, the speaker needs 
to speak fluently, able to pronounce every 
phoneme correctly, apply appropriate stress and 
intonation (Harmer, 2007). There are some 
important components in speaking such as the 
speakers, the hearers, the message, and the 
response. They also need to have an ability in 
pronouncing the words, use proper intonation 
and stress to make the listener understand the 
topic being discussed and easy to get the 
message (Yunus., et al., 2021). Therefore, spoken 
fluency is needed to achieve the goal of the 
conversation between the speaker and the 
listener. 

Speaking becomes one of the fourth language 
skill in learning English at school and University. 
The aim of teaching speaking is to make the 
students able to communicate communicatively. 
They need to minimize confusion in every 
message due to the faulty of pronunciation, 
grammar, or vocabulary as well as pay attention 
on the social and cultural rules in every context 
of communication. According to Nunan (2003), 
there are some important point need to be noted 
in teaching speaking such as: the ability in 
producing the English speech sound and sound 
patterns, apply some words and sentences stress, 
intonation patterns, and the rhythm, the ability in 
using an appropriate words and sentences based 
on the social setting, audience, situation and 
subject in speaking activity, the ability in 
managing their thoughts in meaningful and 
logical context, the ability to use language in to 
express pressing values and judgments, and 
fluent as well as confident enough in using a 
language. However, in teaching speaking there 
are some principles in designing the speaking 
strategies such as focus on students’ fluency and 
accuracy based on the objectives, give intrinsic 
motivation, make the students are able to use 
authentic language in meaningful contexts, give 
feedback and correction, give a link between the 
speaker and listener and give an opportunity to 
the students in order to speak and develop their 
speaking strategy. Every strategy in teaching 
speaking need to follow this principle to make an 
effective learning process.  

However, in teaching speaking, there were 
some problem faced by the students and teacher. 
As a foreign language in Indonesia, the students 

looked not confidence enough to speak and lack 
of vocabularies. They also preferred more to 
speak in group rather than individual. They felt 
hard to pronounce a correct pronunciation in 
some English words and applying good stress as 
well as its intonation. They also faced some 
problem in words structure. Then, they looked 
afraid in communicating because they usually 
feel insecure about their level of English. 
Teaching speaking need more time to practice 
but due to the huge number of students in a class 
thus, the teacher needs to find a good strategy. It 
is hard for the teacher to manage the students 
during the speaking class. There are some 
researchers did the same study to analyse the 
teacher’s strategies in teaching speaking like 
Febrin (2019) entitled An Analysis of Teachers’ 
Strategy in Teaching Speaking at SMAN 2 
Mandau. This is qualitative study and the result 
showed that the English teachers applied five 
strategies in teaching speaking at SMA N 2 
Mandau, the strategies were discussion, small 
group discussion, questioning to check under-
standing, board game, and role play. 

In conclusion, this study is focused on the 
teaching speaking skill which were done in the 
eighth-grade students. Therefore, the researcher 
was conducted a research entitled “An Analysis 
of Teacher’s Strategies in Teaching Speaking at 
SMP Negeri 2 Melaya in the Academic Year of 
2022/2023”. The problem in this study as follow: 
what are the strategies used by the teacher in 
teaching speaking skill in the eighth-grade 
students at SMP Negeri 2 Melaya in the Academic 
Year of 2022/2023?. 

 
II. METHOD 

The type of this study is a descriptive qua-
litative study which is aimed at knowing the 
strategies used by the teacher in teaching 
speaking skill in the eighth-grade students at 
SMP Negeri 2 Melaya in the academic year of 
2022/2023.  In qualitative study, the study will 
focus on understanding social phenomena of 
human and adding verbal description of settings, 
situations, and participants (Ary, 2010). The 
characteristics of qualitative research is that it 
has the natural setting as the direct source of 
data and researcher becomes the key instrument 
in the study. Sugiyono (2008) states that in 
qualitative study, the data collected is mostly in 
the form of words of pictures rather than 
number. In this study, qualitative study is used 
due to the two main reasons such as the 
researcher only focused to know the type of 
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teaching strategies used by the teacher in 
speaking activity and did not develop the 
teaching speaking strategy. Then, the researcher 
also observed some phenomena found during the 
speaking activity in the classroom learning 
process. Based on this statement, the researcher 
observed and found some information about the 
strategies used by the teacher in teaching 
speaking skill in the eighth-grade students at 
SMP Negeri 2 Melaya. Thus, qualitative study 
became appropriate to be used in this study.  

The technique of data collection used in this 
study is interview. The interview was done with 
the English teacher in SMP N 2 Melaya. The 
interview was done to get and enrich the 
researcher’s knowledge about the data obtained 
in this study and make a clear information 
related to the strategy is speaking activity during 
the learning process. In order to clarify the 
information, the data in this study was collected.   
Mukhtar (2007) mentions that there are two 
techniques to collect the data in qualitative 
research namely, classroom observation and 
interview. In this study, the interview was used 
and made based on some point by Gall, et. al. 
(2007), which involves (1) the informal conver-
sational interview, (2) the general interview 
guide approach, and (3) the standardized open-
ended interview. The interview was done by the 
researcher in the school. Then, there are five- 
phased in analysing the data in this study such as 
compiling, disassembling, reassembling (and 
arraying), interpreting, and concluding (Yin, 
2011). 

 
III. RESULT AND DISCUSSION 

   This study was done in September 12th, 
2022. The researcher did interview to the English 
teacher in SMP N 2 Melaya. There are 12 
questions asked by the researcher to the teacher 
about the teaching process in speaking activity. 
All of the questions were made related to the 
teaching strategies used by the teacher in 
teaching and learning process. Teaching stra-
tegies used by the teacher is useful for the 
students to make them easy in understanding the 
material as well as improve their speaking skill. 
By having time to practice speaking skill and 
become active in learning process due to the 
strategies used by the teacher. The students can 
be categorized good in speaking when they can 
speak fluently based on the context. However, 
they faced some problems in speaking activity, so 
the teacher needs to find some strategies to solve 

the problem faced by the students in learning 
process. 

 In the eighth-grade students in SMP N 2 
Melaya, some students faced problems in 
speaking activity. They looked not motivate 
during the learning process. They also seemed 
not confidence enough to speak individually. 
Then, they also faced problem in pronouncing 
some words. Another problem faced by the 
students is the intonation that was used in 
pronouncing words. They also seemed lack of 
vocabulary and it made them hard to speak in 
English. In this part, the research finding is 
presented according to the information that is 
gathered from the interviews. It is related to the 
strategies used by the teacher in teaching 
speaking skill in the eighth-grade students at 
SMP Negeri 2 Melaya. After the researcher 
collected the data, the data is formed into twelve 
substantive themes. The themes focused on the 
element teacher strategies in speaking activity. 
The result can be seen as follows: 
1. Types of Strategies Used by the Teacher in 

Teaching Speaking 
During the classroom learning process, the 

teacher used question and answer in speaking 
class. The teacher used English and Indo-
nesian during the learning process due to the 
students’ lack in vocabularies. In Indonesia, 
English is a foreign language. The teacher 
asked the students about their daily activity. 
The teacher used this strategy to improve the 
students understanding about the question 
that was asked. Hana & Setiawan (2018) also 
mentioned that question and answer was 
good to be implemented in order to help the 
students improve their speaking ability. 

 

2. The Dominant Strategy Used by the Teacher 
The researcher also asked about the 

strategy that was mostly used by the teacher. 
The teacher asked that the strategy that was 
usually used by him during speaking learning 
process was question and answer strategy. He 
did not only used English in explaining the 
material, he also used Indonesian language to 
make sure the students understand the 
material. He also translated English into 
Indonesia so, the students directly learned 
some words in English and knew its meaning. 

  

3. Question and Answer Strategy were Applied 
Before the teaching learning process 

conducted by the teacher in the class, the 
teacher arranged the strategy that was appro-
priate to be implemented. The teacher also 
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observed the situation and problem faced by 
the students during the learning process. It 
made the teacher try to find the appropriate 
teaching strategy. In the classroom, the 
students looked not active in learning English. 
They thought that English was difficult to be 
learned. Besides, the number of the students 
in the class was mostly more than 25 students. 
They also lacked English vocabulary. It made 
the teacher chose question and answer stra-
tegy during the teaching speaking process. 

  

4. Question and Answer was Applied in Every 
Topic Taught 

Question and answered strategy used in 
every topic to make the students easy in 
learning process. It was important to be 
implemented due to the huge number of 
students in a class and the limited time given 
in learning process. Besides, during the 
English learning process, the students also 
need to learn other strategies beside speaking. 
There are speaking listening, writing, and 
listening skill need to be learned. Thus, 
question and answer strategy became an 
appropriate strategy to be used. It matched 
with the situation in learning process. 

 

5. Students’ Response to the Activities and 
Strategies Applied in Teaching Speaking Skill 

During the classroom learning process by 
using question and answer strategy, the stu-
dents looked more active and enthusiasm in 
learning. It might happen due to the 
opportunity for them to learn English as well 
as Indonesian. It made them minimize their 
stress in learning English that they thought 
difficult to be learned. The became enjoy in 
speaking by using English as well as 
Indonesian.  

 

6. Media Used in Teaching Speaking 
 In explaining the material, the teacher 

used media to help him deliver the material to 
the students. By using a media, the students 
became easy in understanding the material. 
However, before choosing the material that 
will be used, the teacher did an observation to 
know what the students was need and the goal 
of learning. By having the observation, the 
teacher can choose the appropriate strategy to 
the material and the subject that will receive 
the material. The teacher used media-based 
technology beside a textbook. Media is 
important to make the students understand 
the material better (Freddy, Suwarno, & Olifia, 
2019) 

7. Media Help the Teacher in Teaching Learning 
Process and Student Learning Outcomes  

Based on the interview that was done with 
the teacher, he said that he usually used 
question and answer strategy. The media that 
was used is media-based technology beside a 
textbook. So, the students could get more 
information about the topic being discussed. 

 

8. The Problem Faced During the Learning 
Process 

In the implementation of question and 
answer strategy. The teacher also faced 
difficulties in which some of the students said 
understand even when they did not 
understand the material being discussed. So, 
by asking them, the teacher knew their 
understanding about the material being 
discussed. If they cannot answer the question, 
it means that they did not understand the 
material. Effective communication becomes an 
effective key to support the students. By 
having question and answer with the students, 
the teacher knew the students’ experience and 
build the conversation with them. 

 

9. Teacher’s Approach to Make the Student 
Participate in the Classroom 

During the classroom learning process, 
there are one or more than one student who 
are passive in the classroom activity. It might 
happen due to their confidence to speak 
English and their lack of vocabulary. Thus, 
peer assistance was good to be implemented 
and improve the student’s activeness in the 
learning process. 

 

10. Teacher’s Assessment towards Students’ 
Speaking Ability 

 In English learning process, there are 
some points need to be noted. The aspects of 
speaking such as fluency, pronunciation, voca-
bulary, accuracy, interaction, and grammar. 
The teacher assessed the students based on 
those aspects by observing them when they 
spoke and share their opinion. So, the teacher 
really paid attention on their speaking in 
responding the teacher’s question.  

 

11. The Obstacles Faced by Teacher in Achieving 
Students' Speaking Competence 

The teacher also had difficulties in 
managing the classroom learning process. It 
might happen due to the huge number in a 
class. When the class consists of some 
students, the teacher might hard to manage 
them when they speak with other. Next, the 
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teacher hard in managing time because every 
student needs more time to speak and express 
their idea. Nineteen minutes was not enough 
for them to speak and express their idea. 

 

12. The Solution in Dealing with Obstacles in 
Achieving Speaking Competence 

The problem happed in learning process 
directed the teacher to find some solution to 
solve the problem. Based on the interview, the 
teacher said that one of the solutions to solve 
the problem was by implementing other 
strategies. Different class consists of different 
students’ characteristics. Thus, the teacher 
needs to find other strategy which related to 
the students ‘characteristics in learning 
process.  

 

13. The Strategy that was Used by The English 
Teacher in SMP N 2 Melaya 

During the learning process the teacher did 
not use special strategy or method in teaching 
English speaking. The teacher asked the 
students to work in group and discuss the 
topic being discussed. After that the teacher 
did question and answer session. The teacher 
asked about the students ‘experience while 
assessed their speaking aspects such as 
fluency, pronunciation, vocabulary, accuracy, 
interaction, and grammar. The maximize the 
strategy, the teacher can combine the strategy 
with interactive media to support the learning. 
The teacher also needs to make sure that the 
strategy and media used by the teacher 
matched with the students ‘need. 

 

14. The Problems Faced in Teaching Speaking by 
The Teacher in SMP N 2 Melaya 

 In teaching speaking, there were some 
problems faced by the teacher as well as the 
students. The problem faced by the students 
was due to the limited vocabulary have by the 
students. It might them hard to express their 
idea. They seemed have low motivation to 
speak English and afraid to make mistakes. 
Besides, the teacher also found some prob-
lems especially in handling and managing the 
students in the class. Due to the limited time in 
English learning and the students need to have 
an opportunity to speak, it would be hard to 
be done. Thus, the teacher needs to have more 
time in speaking activity. Turada (2021) 
mentioned some problems in speaking such as 
lack of vocabularies, grammar, pronoun, 
comprehension, and fluency.  

 

15. The Solution of Problems Faced in Teaching 
Speaking by The Teacher in SMP N 2 Melaya 

To solve every problem during the class-
room learning process, the teacher needs to 
find other strategy or combine the strategy 
with other to make sure that the students can 
be active in learning. Then, the teacher can use 
learning media with the help of technology. 
The media that was used need to match with 
the students’ level of education so, they can 
increase their understanding in English 
learning. 

 
IV. CONCLUSION AND SUGGESTION 

A. Conclusion 
This study is aimed at analysing teacher’s 

strategies in teaching speaking skill at SMP 
Negeri 2 Melaya. This study was a qualitative 
study and the subject was the teacher at SMP 
Negeri 2 Melaya. Interview was used to collect 
the data. Based on the interview, question and 
answer strategy was the only technique used 
by the teacher in teaching speaking. The 
problem faced by the students was due to the 
limited vocabulary have by the students. It 
might them hard to express their idea. They 
seemed have low motivation to speak English 
and afraid to make mistakes. Besides, the 
teacher also found some problems especially 
in handling and managing the students in the 
class. Due to the limited time in English 
learning and the students need to have an 
opportunity to speak, it would be hard to be 
done. Thus, the teacher needs to find other 
strategy or combine the strategy with other to 
make sure that the students can be active in 
learning. Then, the teacher can use learning 
media with the help of technology. 

 

B. Suggestion 
Based on the research finding, discussions, 

and conclusions of this study, the researcher 
proposes several suggestions for a English 
teacher and future researcher. This study can 
give information to other researcher who 
wants to focus on the same study. Then, the 
teacher needs to find other strategy who are 
related with the students’ level of education. 
The last suggestion was the teacher needs to 
use media-based technology in learning 
process. 
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